
EVENT NAME SOURCE DESCRIPTION

APP_OPENED_BY_LOGGED_USER Docebo User action: The logged user opens the app

ANSWER_CREATED Docebo User action: The user replies to a question on the Questions & Answers page or from the Activity Stream widget

app_clear_data Firebase System event: The user cleared all the data of the app (Android)

app_exception Firebase System event: An app exception occurred and the app was terminated

app_remove Firebase System event: The app was uninstalled from the device

app_update Firebase System event: The app was updated to a newer version

BF_1_0_Prelogin_screen Docebo User navigation to page: Platform URL insertion page

BF_1_10_Self_registration_with_PP Docebo User navigation to page: Self registration with optional Privacy Policy acceptance

BF_1_11_PP_acceptance_after_login Docebo User navigation to page: Privacy Policy acceptance page after the login 

BF_1_13_SSO_with_Auth0 Docebo User navigation to page: Login Online using Auth0 SSO

BF_1_14_SSO_with_OpenID_Connect Docebo User navigation to page: Login Online using OpenID Conncet SSO

BF_1_2_Login_user_pass_online Docebo User navigation to page: Login online using platform usename and password

BF_1_3_SSO_via_SAML_2_0_ADFS Docebo User navigation to page: Login online using SAML/OKTA/ADSF SSO

BF_1_4_SSO_Google_Apps_Gmail Docebo User navigation to page: Login online using Google Sign in

BF_1_5_Forgot_Password Docebo User navigation to page: Forgot password

BF_1_6_Force_Change_Password Docebo User navigation to page: Change password

BF_1_8_Logout Docebo User action: Logout

BF_1_9_Login_user_pass_offline Docebo User navigation to page: Offline login using platform username and password

BF_2_0_Sidebar_and_navigation Docebo User action: Open the menu drawer 

BF_2_1_Global_search Docebo User navigation to page: Global Search

BF_3_0_All_channels Docebo User navigation to page: All Channels

BF_3_1_View_channel Docebo User navigation to page: Single channel

BF_3_2_My_courses_and_LPs Docebo User navigation to page: My Courses and Learning Plans

BF_3_3_My_channel Docebo User navigation to page: My Channel

BF_3_4_My_Downloads Docebo User navigation to page: Offline content

BF_3_5_LP_player Docebo User navigation to page: Learning plan content viewer

BF_3_6_Course_Catalog Docebo User navigation to page: Catalog built in page

BF_3_7_Deeplinking_JWT_SSO Docebo User action: Login using a JWT as credentials bearer

BF_4_0_Course_viewer Docebo User navigation to page: Course content viewer

BF_4_1_SCORM_player Docebo User navigation to page: SCORM training material player

BF_4_10_Google_Drive_player Docebo User navigation to page: Google Drive training material player

BF_4_11_Youtube_video_player Docebo User navigation to page: YouTube training material player

BF_4_12_Wistia_video_player Docebo User navigation to page: Wistia training material player

BF_4_13_Vimeo_video_player Docebo User navigation to page: Vimeo training material player

BF_4_14_Test_Quiz_player Docebo User navigation to page: Test/Quiz training material player
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BF_4_15_Survey_player Docebo User navigation to page: Survey training material player

BF_4_16_Download_course_or_LO Docebo User action: The user downloads a course or a learning plan

BF_4_17_E_signature Docebo User action: E-signature is applied to a course

BF_4_2_Tincan_player Docebo User navigation to page: TinCan (XAPI) training material player

BF_4_3_Elucidat_player Docebo User navigation to page: Elucidat training material player

BF_4_4_LTI_player Docebo User navigation to page: LTI training material player

BF_4_5_AICC_player Docebo User navigation to page: AICC training material player

BF_4_6_Slides_player Docebo User navigation to page: Slides training material player

BF_4_7_Video_player Docebo User navigation to page: Video training material Player

BF_4_8_File_player Docebo User navigation to page: Generic training material file player

BF_4_9_HTML_player Docebo User navigation to page: HTML document training material player

BF_5_0_SCORM_player_and_synch Docebo System event: Offline SCORM training material synchronization

BF_5_2_Slides_player_and_synch Docebo System event: Offline slides training material synchronization

BF_5_3_Video_player_and_synch Docebo System event: Offline video training material synchronization

BF_5_4_File_player_and_synch Docebo System event: Offline generic file training material synchronization

BF_5_5_HTML_player_and_synch Docebo System event: Offline HTML document training material synchronization

BF_5_6_Tracking_synch_with_LMS Docebo System event: Synchronizing training material trackings with the platform

BF_6_0_Classroom_viewer Docebo User navigation to page: View details of an ILT (Instructor-Led Training) course

BF_7_0_webinar_viewer Docebo User navigation to page: View details of a webinar course

BF_8_0_Image_player Docebo User navigation to page: Image asset player

BF_8_1_Slides_player Docebo User navigation to page: Slides asset player

BF_8_10_Contribute_multimedia Docebo User action: The user creates and uploads a new image or video asset

BF_8_11_Contribute_link Docebo User action: The user creates and uploads a new image or video asset

BF_8_12_Docebo_Discover Docebo User action: The user opens a Docebo Discover article

BF_8_13_Comments_in_courses_and_assets Docebo User action: The user opens the Questions & Answers page of the app

BF_8_2_Link_player Docebo User navigation to page: Link asset player

BF_8_3_Video_player Docebo User navigation to page: Video asset player

BF_8_4_Youtube_video_player Docebo User navigation to page: YouTube asset player

BF_8_5_Wistia_video_player Docebo User navigation to page: Wistia asset player

BF_8_6_Vimeo_video_player Docebo User navigation to page: Vimeo asset player

BF_8_7_Google_Drive_player Docebo User navigation to page: Google Drive asset player

BF_8_8_Audio_player Docebo User navigation to page: Audio asset player

BF_8_9_Playlist_player Docebo User action: The user opens a playlist

DD_AP_MARK_CONTENT_NOT_INTERESTING Docebo Docebo Discover: On the article page, the user marks content as "Not Interesting"

DD_AP_OPEN_SHARE_CONTENT Docebo Docebo Discover: On the article page, the user decides to share content as a new asset
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DD_BS_MARK_CONTENT_NOT_INTERESTING Docebo Docebo Discover: In the article grid list, the user marks content as "Not Interesting"

DD_BS_OPEN_SHARE_CONTENT Docebo Docebo Discover: In the article grid list, the user decides to share content as a new asset

DD_CLOSE_SHARE_CONTENT Docebo Docebo Discover: While sharing an article, the user decides NOT to share it

DD_SHARE_CONTENT Docebo Docebo Discover: The user completes the sharing of the article

DD_UNDO_MARK_CONTENT_NOT_INTERESTING Docebo Docebo Discover: The user removes the "Not Interesting" mark

EXPAND_FAB Docebo User action: The user taps on the action button to share a new asset

first_open Firebase System event: The app is opened for the first time

FORMAL_COMMENT_CREATED Docebo User action: The user posts a new comment on a formal course

FORMAL_COMMENT_DELETED Docebo User action: The user deletes a comment on a formal course

FORMAL_COMMENT_UPDATED Docebo User action: The user updates a comment on a formal course

FORMAL_QUESTION_DELETED Docebo User action: The user deletes a question on a formal course

FORMAL_QUESTION_REPLIED Docebo User action: The user posts a new answer on a formal course

ILT_SESSION_CHANGED Docebo User action: The user changes the ILT session he/she was enrolled into

ILT_SESSION_UNENROLLED Docebo User action: The user unenrolls from an ILT session

INFORMAL_COMMENT_CREATED Docebo User action: The user posts a new comment on an informal asset

INFORMAL_COMMENT_DELETED Docebo User action: The user deletes a comment on an informal asset

INFORMAL_COMMENT_REPLIED Docebo User action: The user replies to an existing comment on an informal asset or posts a new answer on an informal asset

INFORMAL_COMMENT_UPDATED Docebo User action: The user updates a comment on an informal asset

INFORMAL_QUESTION_UPDATED Docebo User action: The user updates a question on an informal asset

LOGIN_WITH_AUTH0 Docebo User action: Successful login using Auth0

LOGIN_WITH_CREDENTIALS Docebo User action: Successful login using platform credentials

LOGIN_WITH_GOOGLE Docebo User action: Successful login using Google Sign In

LOGIN_WITH_OPENID Docebo User action: Successful login using OpenID

LOGIN_WITH_SAML Docebo User action: Successful login using SAML/OKTA/ADSF

notification_dismiss Firebase Push notification: Notification dismissed

notification_foreground Firebase Push notification: Notification received while the app is in foreground

notification_open Firebase Push notification: Notification tapped

notification_receive Firebase Push notification: Notification received

OPENED_DEEPLINK Docebo System event: The application was activated using a deeplink

OPENED_SCREEN Docebo System event: The user navigates to a different page of the app

os_update Firebase System event: The system OS was updated

PRELOGIN_ERROR_WRONG_URL Docebo User action: The user login is not successful because of a wrong URL

QA_QUESTION_DELETED Docebo User action: The user deletes a question on the Questions & Answers Page

QA_QUESTION_UPDATED Docebo User action: The user updates a question on the Questions & Answers Page

QA_VIEW_ANSWERS_BTN Docebo User action: The user reads an answer on the Questions & Answers Page
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QUESTION_CREATED Docebo User action: The user posts a new question on the asset page

RESET_FILTERS Docebo User action: The user clears all the active filters from a channel or a catalog

screen_view Firebase System event: The user navigates towards a new root screen

session_start Firebase System event: A user starts a new session

STARTED_LO Docebo User action: The user opens a training material (edit the parameter reporting to add the training material type)

VIRTUAL_COACH_OPEN_APP_FROM_NOTIFICATION Docebo User action: The user taps on a push notification generated by the Virtual Coach and as a consequence the app opens

VIRTUAL_COACH_OPEN_CARD Docebo User action: The user taps on a link within a card or message

VIRTUAL_COACH_OPEN_CHAT Docebo User action: The user opens the Virtual Coach by pressing the Virtual Coach button in the navigation bar

VIRTUAL_COACH_SEND_MESSAGE Docebo User action: The user sends a message (or asks a question) to the Virtual Coach

webinar_notification_closed Docebo User action: The user dismisses the incoming webinar notification

webinar_notification_open_by_button Docebo User action: The user joins the webinar by pressing the button in the in-app notification

webinar_notification_open_by_container Docebo User action: The user joins the webinar by pressing the notification area itself


